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Guest Service Opening Procedures

· Ensure all tables are clean & blocked and have a sufficient amount of paper towels
· Ensure ketchup bottles are clean and have a sufficient amount
· Ensure salt & pepper shakers are clean and have a sufficient amount
· Fill peanut boats & place in appropriate staging area
· Stock "To Go" area with napkins, salt & pepper packets, ketchup packets	
· Ensure GS station is clean & stock with Ranch, Salsa, Honey Mustard & BBQ cups	
· Ice down dressing cups
· Stock shake machine area with straws, lids & spoons	
· Fill Jalapeno Ketchup bottles and make "To Go" cups if necessary
· Place Clean Jalapeno Ketchup bottles in ice bins and place on patio & GS Station	
· Stock toilet paper, paper towels, large lids, regular lids in dry storage counter
· Prep lemons, limes & oranges (if applicable) for daily use and stock in ice bin at designated area	
· Make sure enough peanuts are in each barrel and "To Go" Grumps Nuts are filled and ready for purchase						
· Make sure bathrooms are clean and stocked						
· Make dressing cups: Jalapeno Ketchup, Roasted Ranch, Honey Mustard, Blue Cheese, Italian, Red Wine Vinaigrette, Thousand Island						
· Make Homemade Ranch and fill enough Ranch cups as needed for daily business			
· Make a back-up Roasted Ranch if needed					
· Make a back-up Homemade Ranch if needed							
· Place filled sanitizer bottles in designated areas
· Make sure chemical bottles are filled (Degreaser, Glass Cleaner, bleach, sanitizer, etc.)
· Any other duties as directed by the Manager on Duty					
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