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TOGO TRAINING SCRIPT
· THANK YOU FOR CALLING GRUMPS IN [LOCATION], THIS IS [YOUR NAME] HOW MAY I HELP YOU?
· I NEED TO PLACE AN ORDER FOR PICK UP
· WHAT CAN I GET STARTED FOR YOU?
· CAN I GET A CHEESEBURGER?
· SURE! MUSTARD, LETTUCE, TOMATOES, PICKLES AND ONIONS ALL COME ON THE SIDE IS THAT OKAY?
· YES, THAT’S GREAT!
· PERFECT! ANY SIDES AND A DRINK WITH THAT ORDER?
· YES, CAN I GET A SIDE OF ONION RINGS?
· OF COURSE! THAT’LL COME WITH 1 SIDE OF RANCH IS THAT OKAY?
· ACTUALLY CAN I GET AN EXTRA SIDE?
· SURE! WOULD YOU LIKE A DRINK?
· YES, A ROOTBEER PLEASE!
· WOULD YOU LIKE A REGULAR SIZE? OR A LARGE?
· A LARGE PLEASE!
· OKAY SO I HAVE A CHEESEBURGER, A SIDE OF ONION RINGS WITH AN EXTRA SIDE OF RANCH AND A LARGE ROOTBEER. ANYTHING ELSE FOR YOU?
· NO THANK YOU, THAT’LL BE ALL
· AWESOME, THIS IS FOR THE [YOUR LOCATION] LOCATION CORRECT?
· YES IT IS!
· PERFECT, YOUR TOTAL WILL BE $              MAY I GET A NAME FOR YOUR ORDER?
· YES THE NAME IS BRE
· ANY SALT, PEPPER, KETCHUP OR NAPKINS IN THE BAG?
· YES PLEASE ALL OF THAT
· AWESOME! GIVE US ABOUT [10-12] MINUTES ON THAT, IF YOU WOULD LIKE TO USE CURBSIDE, PULL UP TO THE FRONT OF THE BUILDING AND PARK IN ONE OF THE CURBSIDE SPOTS, JUST FOLLOW THE INSTRUCTIONS ON THE SIGN WHEN YOU GET HERE AND WE CAN BRING IT OUT, OR YOU CAN COME INSIDE TO PICK IT UP, IF THERES A LINE YOU CAN SKIP IT AND COME UP TO THE ICE CREAM COUNTER AND WE WILL GET YOU TAKEN CARE OF! 
· OKAY AWESOME, THANK YOU!
· THANK YOU, WE’LL SEE YOU SOON!
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