
Customer Incident Report
Use this form to report accidents, injuries, and medical situations in store.
Date of report: _____________
	PERSON FILING REPORT

		Full Name: ___________________________

Signature: ____________________________
	    Title/Role: _________________________

    Date: ______________






	THE INCIDENT

	Date of Incident: _________________
Location: ____________________________
	Time: ____________           AM          PM 
    

	
Describe the Incident: _____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


	[bookmark: _Hlk184651221]PERSON(S) INVOLVED



	[bookmark: _Hlk184651573]Full Name:
	Phone Number:

	Full Name:
	Phone Number:

	Full Name:
	Phone Number:



	[bookmark: _Hlk184651471]INJURIES


[bookmark: _Hlk184651491][image: ][image: ]Was anyone injured?         YES       NO
If yes, describe the injuries: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ REPORT CONTINUED ON NEXT PAGE



	[bookmark: _Hlk184651598]WITNESSES


[image: ][image: ]Were there any witnesses to the incident?         YES       NO
If yes, enter the witnesses’ names and contact info:
	Full Name:
	Phone Number:

	Full Name:
	Phone Number:

	Full Name:
	Phone Number:



	[bookmark: _Hlk184651814]EMERGENCY SERVICES


Emergency Services Notified?  YES   NO     If yes, was a report filed? YES  NO   
File#:__________
[image: ][image: ][image: ]Was medical treatment provided?         YES       NO         Refused

	OFFICE USE ONLY



Report Received By: ______________________________  Date: _____________________
· Staff Statements documented
· Manager Log documented
· Camera footage pulled
Follow-up action taken: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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