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Independently Owned & Operated
Appearance Guideline
Employees typically are the "face" of the company, and the way we dress at the workplace is a direct reflection of Grumps Burgers® and our culture. All Grumps Burgers® employees are expected to adhere to common practices of modesty, cleanliness and neatness; to dress in a respectful manner within the acceptable brand standards of the organization and in such a manner as to contribute to the family-friendly atmosphere, not detract from it. Grumps Burgers® aims to present a professional image to our customers. The Grumps Burgers® administration shall have the right to appraise any current fashion, body art, or fad and determine its appropriateness for a professional workplace.
	Manager Pants:

Front of House & Back of House Pants:
	Clean and Comfortable fitting khaki, black or denim (jeans) pants or shorts. The waist and length are to be worn properly. Shorts are to be fingertip length. Pants may not drag on the floor.
Clean and Comfortable fitting khaki, black or denim (jeans) pants or shorts. The waist and length are to be worn properly. Shorts are to be fingertip length. Pants may not drag on the floor. Shorts are not recommended in the kitchen. Yoga pants, leggings, tights, etc are not a part of the Grumps Burgers® uniform.

	Manager Shirt:



Front of House & Back of House Shirts:
	Grumps Burgers® manager polo shirt, clean and without wrinkles. If shirt has become faded or worn, please replace it as soon as possible. It is advisable that an extra shirt be kept accessible while on duty in case of major stain. 
Manager: Black Grumps Burgers® polo, Team Lead: Dark Grey Grumps Burgers® polo, Key Employee: Light Grey Grumps Burgers® polo, Trainer: Red Grumps Burgers® polo
An issued Grumps Burgers® shirt, clean and without wrinkles. If shirt has become faded, please replace it as soon as possible. It is advisable that an extra shirt be kept accessible while on duty in case of a major stain. Grumps Burgers® supplies the first two shirts; the others must be purchased at a discounted rate. Once the employee has been on staff for 90 days, Grumps Burgers® Roadie shirts will be issued to them at no charge. Non-Management Employees may wear a different Grumps Burgers® labeled shirt on Fridays.
During colder weather, a long-sleeve shirt may be worn underneath the Grumps Burgers® shirt. If a “Million-Dollar Club” wind jacket has been issued to them, they are allowed to wear that over their black Grumps Burgers® shirt.

	Hat
	A Grumps Burgers® hat, clean and undamaged is optional for FOH & Managers.
A Grumps Burgers® hat or hairnet, clean and undamaged is required for BOH.

	Shoes
	All employees must wear closed toed shoes with non-slip bottoms. No open-toed and/or open-backed shoes or high heels. 

	Hair
	Hair must be neatly arranged, secured, and pulled back, clean and dry. 

	Accessories
	In accordance with health regulations, no excessive jewelry. 

	Body Piercing
	In accordance with health regulations, earrings should only be worn in the ears and in the nose as a stud (no rings/hoops allowed in the nose). Other Body Piercing jewelry should not be visible.

	Facial Coverings
	If facial coverings are mandated to be worn by governing powers that be, they will be subject to manager approval and limited to one color. No text, designs, or insignias will be allowed on them. If employees are unable to obtain facial coverings, the establishment will provide one.

	General 
	Always look your best and with a smile!



If you do not comply with the Appearance Guideline, your manager on duty has the obligation to send you home to change, without compensation for that time*

*Subject to change without notice & Decisions on appearance will be at the Manager’s Discretion*
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